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(57) Abstract: A method and system of provisioning a set-top box 
(STB) with a STB provisioning system are provided which include 
storing STB profile information in a provisioning datastore, receiving 
a customer order at a service provisioning system, notifying a billing 
system of the customer order, and notifying a conditional access 
system of the customer order. The method and system further include 
storing information from the customer order in a provisioning datastore, 
notifying a video device manager about the STB, and delivering a cable 
operator configuration message from the video device manager to the 
STB, the configuration message being based on information from the 
provisioning datastore, thereby provisioning the STB without essential 
involvement of the conditional access system. 
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